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OBJECTIVES FOR WHISTLE BLOWING SYSTEM (WBS) ITSELF ARE AS FOLLOW: 

 Creating a climate that is conducive and encouraging the reporting of things that can lead to 

financial and non-financial loss, including things that can damage the image of the organization; 

 Simplify management to deal effectively with reports of violations and simultaneously protect the 

confidentiality of the identity of the reporter and maintain this information in a special file with 

guaranteed security; 

 Establish reporting policy and infrastructure to protect reporter from retaliation by internal and/or 

external parties; 

 Reducing potential losses due to violations through early detection; 

 Improving the company’s reputation. 

 

HOW TO SUBMIT VIOLATIONS REPORTING TO THE COMPANY 

 Official letter addressed to the Company through the Board of Commissioners, by direct delivery, 

sent by facsimile, or by mail to the Company; 

 Through e-mail: whistleblowing@satnusa.com; 

 Available suggestion boxes; 

 Presented to the official address: 

ACTS THAT CAN BE REPORTED 

Acts that can be reported (offense) is an act which in the view of the reporter in good faith is the act as 

follows:  

 corruption; 

 cheating; 

 dishonesty; 

 Act in violation of the Collective Labor Agreement; 

 Transgression of the law (including theft, the use of violence against employees or leaders, 

extortion, drug use, abuse, other crimes); 

 Violations of tax regulations, or other regulations (environmental, mark-up, under invoice, 

employment, etc..); 
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 Corporate Code of Conduct violations or violations of the norms of decency in general; 

 Actions that endanger health and safety, or jeopardize the security of the company; 

 Actions that may cause financial loss or non-financial detriment to the interests of the company or 

enterprise; 

 Violations of standard operating procedures (SOP) of the company, especially in relation to the 

procurement of goods and services, the provision of benefits and remuneration; 

 The Company may increase or reduce the list of acts that can be reported. 

 

ACCEPTANCE OF REPORTING 

The Company receives any Reporting Violations filed by: 

 Employee; 

 Supplier; 

 Customer; 

 Investor; 

 Bank ; 

 and all other stakeholders from both internal and external parties. 



PELAPORAN
REPORTING

Administratif(Sekretariat Dekom) 
Administrative (Board of commissioners Secretariat)

Komite Audit, Komite GCG, dan pihak lain yang 
diperlukan oleh Tim Evaluasi Pengaduan

Audit Committee, Corporate Governance Committee, and 
others are required by Complaint Evaluation Team

Berkas ditutup
The case is closed

Berkas ditutup
The case is closed

Usulan penindakan sesuai peraturan
Proposed appropriate regulatory action

Internal Audit/Satuan Kerja lain 
Internal Audit / Other Unit

Perlu diinvestigasi?
Need to be 

investigated?

Hasil
Investigasi
Results of 

Investigation

Tidak dapat dibuktikan

Dapat dibuktikan

Tidak perlu diinvestigasi
No need to be investigated

Can not be proven

Can be proven

Need to be investigated
Perlu diinvestigasi

PROSEDUR PENANGANAN PELAPORAN PELANGGARAN
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